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N 6e30NacHoOCTHU
w? NAUMEHTOB

17 cenTaGpn

BcemupHbIn fieHbL 6e30nacHOCTHU
nauueHToB. [NobanbHble uenu BO3

@

AKTUBM3aUumna coBMeCTHbIX
AeNCTBUN NauneHToB U

YNIEHOB UX CeMewn,
MNoBbiweHNe ypOBHSA
PacwunpeHue noHnmaHus MeAULMHCKUX PaGOTHMKOB U
y4yacTusi HaceneHus B
npobnembl obecneyeHusi rocyaapcTaa,
obecneyeHnn 6esonacHoOCTH

6e3onacHOCTM NauneHToB o HanpaBJ/ieHHbIX Ha
MeaguumnHCKOU nomMmoLim

noBbilleHue 6e3o0nacHOCTHU
naumMeHTOB U CHUXeHue
BpeAa AnsA nauMeHToB

UcTouHuk: Llenn BcemmupHoro aHs 6esonacHoctu nauueHToB 2020 rogy, URL: https://www.who.int/ru/news-
room/events/detail/ 2020/09/17/default-calendar/world-patient-safety-day-2020
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1 6e30nacHoOCTH
NauMeHTOB
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BcemunpHbIn oeHb 6e3onacHoCTU
nauveHToB. OcHoBHbIe uenu 2020 rona

[oBbILEHME YPOBHSA O6beauHeHne Bcex
I/IHCbOpMI/IpOBaHHOCTI/I 0O 3anHTEepeCcoBaHHbIX CTOPOH
» 3HauYeHUn 6e30nNacHoOCT ANS NPUHATUSE KOMMEKCHBIX
MEANLMHCKUX pabBOTHUKOB 1 pelleHl No NOBLILLEHNIO ‘
NaLMEHTOR 6e3onacHOCTN MeEONLMHCKNX
PaboTHNKOB N NaLMEHTOB
MpuHaTMe 6e3oTnaraTenbHbIX [Mpn3HaHne camMooTBEP)KEHHOM
N OONTOCPOYHbIX MEpP BCEMMU N HanpsiKeHHown paboThbl
» 3anHTepecoBaHHbLIMU MeaMLIMHCKOro nepcoHana,
CTOpPOHaMWU 0cobeHHO B pamMKkax 60opbbbl C

COVID-19
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3ApaBooXxpaHeHue aBnsaeTca cepon
AeATerIbHOCTN NOBLILLEHHOro pUCcKa

Puck rmoenu B
Puck cmepTtiu

aBuakaractpode
?\% cocTaBnsieT g:g;ﬁ:::ma
1 k 3000 000 nepenetam
NMor
(mo AaHHbIM BO3) npenoTepaTMoro

Hec4yacTHOro cry4as
B MeOULIMHCKOWU

Puck pns 300POBbLA,

. npakTuke
CBsi3aHHbIN C
cocCTaBndeT
~ pagnayuoHHbIM
06My4YeHneM B CBSA3M C 1 k300
aBapuen Ha aTOMHOM (no gaHHbiM BO3)
3NEeKTpPOCTaHUUN

ABMSAETCH BbICOKUM
(no gaHHbIM BO3)

McTounmku: URL: https://www.who.int/ionizing_radiation/pub_meet/fags_fukushima_risk_assessment/ru/
https://www.who.int/features/factfiles/patient_safety/ru/
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17 canTa Gpn

3apaBooxpaHeHue aBnsaeTca cepon
AeATerIbHOCTN NOBLILLEHHOro pUcka

Mpw oka3aHumn
CTauMoOHapHOW NOMOLUMU

O Bpea npuunHaeTca no meHblien 10% nauneHTos,
o no4ytn 50% HexxenatenbHbIXx COObITUN MOXKHO
%Eﬁg npeaoTBPaTUTD.

Mpun okazaHuu

amBynaTopHoi novouy  © SPEA MPUHMHAETCA 4 13 10 nauneHTOB,

o B 80% cnyyaes HexenaTesibHble NOCNeACTBUA
MOXHO NpeaoTBPaTUTD.

C guarHocTuyeckumm

°L”“61"a""“ O cBA3aHO okono 10% cnyvyaeB cmepTu NaLUEHTOB;
o4 O W 6-17% BCcex HexxenatesbHbIX CObbITUN B
).y 60bHULAX.

C HexenarenbHbIMU O cBA3aHbl 15% Bcex pacxoaoB 1 paboyeit Harpysku
coObLITUAMU

B 6onbHUUax ctpaH O3CP.

McTouHuk: besonacHocTb naunentos// BO3. URL.: https://www.who.int/features/factfiles/patient_safety/ru/
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NunHamuka 3adboneBaemoctu UCMI1 B Poccum
(no gaHHbIM PocnoTtpebHaasopa)

MHOTONETHSIS AMHAMMKA ONHAMUKA 3ABOJIEBAEMOCTU UCMI
3ABONEBAEMOCTY UCMM B Poccuy | HOBOPONKAEHHBIX U POAUNBHAL B
POCCUU
Yucno 3apernctpmpoBaHHbIX
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3abonesaemoctb UCMI (MHPeKLUK, cBA3aHHDIE C E>XerogHo, No AaHHbIM 0PULMANBbHOM CTaTUCTUKK B
OKa3aHuem Me,quU,VlHCKOﬁ HOMOUJ,VI) OCTaeTCA Ha CTPYKTYype 33601'|EBaeMOCTV|, NCMn
CTabunbHO BbICOKOM ypOBHE HOBOPOXAEHHbIX U POAUNBHUL, CTaBUNbHO

HaXo4ATCA Ha TpeTbem U 4YeTBepTom mecte
McTounumk: URL.: https://www.rospotrebnadzor.ru/upload/iblock/8e4/gosdoklad-za-2019_seb_29_05.pdf
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17 cenra Gpn

OCHOBHbI€e HapyLlwleHuA, BbiABJIeHHblIe B MeAULMHCKUX OpraHn3aumnAax

(no gaHHbIM Poc3gpasHagsopa B 2019 roay)

OCHOBHbIle HapyLLIeHMs No
cobnoaeHuto nNpas rpa*kaaH B
chepe 34paBoOOXPaAHEHUA

MeanUMHCKOe BMeLIaTeIbCTBO
6e3 nonyyeHns 4o6poBObLHOIO
MHPOPMMPOBAHHOIO cornacus

HapyweHua npu
03HAKOM/IEHWUW MaLMEHTa C
MeANLMHCKOM AOKYMEHTaLMEN

HapyweHua B opraHusaumm
paboTbl MO PaCCMOTPEHMIO
obpalleHnit rpaxaaH

OTcyTCTBME YCIOBMIA ANSA
OKaszaHus MeanLMHCKOM
NMOMOLLM C y4€TOM 0CObbIX
notTpebHOCTE NHBANMAOB
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McTounuk: URL.: https://roszdravnadzor.gov.ru/i/upload/images/2020/4/21/1587447902.29407-1-42728.pdf

KonuyecTtso coobuleHun o
HeXXenaTesbHbIX peakumsax
NIEKapCTBEHHbIX NpenapaToB

27513

2016

28619

28116 I
2018 2019‘

Hona cepbe3HbIX HexenaTeNbHbIX

23%
]

2016

peakLuun

69% 73%
2018 2019
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HEXENATEJIbHOE COBbITUE,
CBA3AHHOE C OKASAHMEM MEOULMHCKOW
NMOMOLLMN

- hakTbl U 06CTOATENbLCTBA, CO3A4aBLUNE YIPO3Y NPUYUHEHUS UMN
noBreKwue NpuYnHeHue Bpeaa XX1U3HU U 300POBbLI0 rpaxaaH u (unu)
MeOULMHCKMX PaGOTHMKOB, a TaKKe npuBegLlune K yariMHEeHUI0 CPOKOB
OKa3aHusA MegULMHCKOMN NMOMOLLMU

MoxeT bbITb
NMPEOOTBPATUMO
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OcCHOBHbIe HanpaBrieHSA MeaAULNHCKOU
AeATeNbHOCTU, coaepKallime PUCKu

UpoeHTndukauma nayumeHToB

Be3onacHocTb cpeabl

IlekapcTBeHHasa 6e3o0nacHOCTb

Be3onacHOCTbL MeANLUMHCKUX n3penmu
JAnnaemuonorm4yeckas 6e3onacHoCTb

Xupyprnyeckaa 6e3onacHoCTb

Be3onacHOCTbL NpU BbINOMTHEHUMU NeperiuBaHUA KPOBU
Be3onacHOCTbL NpU UCNONMb30BaHUU JTy4eBbIX METOA0B
Yxop 3a nayueHTamm

O 0O 0O 0O 0O O O O O

UcTtouHukun: URL: https://www.who.int/ru/news-room/fact-sheets/detail/patient-safety
https://www.oecd.org/els/health-systems/The-economics-of-patient-safety-March-2017.pdf

Kaxpgbiv aTtan, Kaxaas MaHUNynsauuA, Kaxknoe sMewlatenbCTBO B
npouecce okasdaHuA NnomMoLlin nmMmeeT onpegerieHHyr cteneHb pUckKa.

O=0
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WOEHTUPUKALUNA TWYHOCTU NALUMEHTOB

Y10 noMoxxeT nsbexxartb olnMbok?

CobntofeHne NpoTOKONa/anropuTMa MAEHTUPUKALIMKM IMYHOCTU BCEMM
COTPYZHVMKAMM U NPU KaXKAOM KOHTAKTE C MaLUUEHTOM:
MCNosib30BaHMe He MeHee 2-X AEHTU(UKaTopOB,
(Hanpumep, ®amunus, UM, OTYECTBO MOMHOCTLIO M roZla POXKAEHMUS)

He npyMeHuMbI: HOMEp nanaTtbl, UHULMAJIbI, CUMBOJIbI!
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17 cenrn Gpa

ANMMOEMUOJIONMYECKAA BE3OINACHOCTD

PE3YJIbTATbl OT BHEAPEHUA
HAONEXALLEW NPAKTUKN
TMMIrmeHbl PYK

v  CHUXXeHUue ypOBHSA
BHYTPUGONbHUYHOM
KONTOHU3aLuuu

v CHUXXeHue
3abonesaemocty UCMI1
naumeHToB B 2-4 pa3a

v CokpaliyeHue cpegHemn
ANUTENbHOCTH

npebbIBaHMA NaLNEHTOB
o 76%

VBE/IMYEHME PACXOZOB E/IOMK:PAC%EMFC%EO?’F?LPEACL;’; CHUXEHUE
HA NPVOBPETEHVE

AHTUCENTUKA B 2 PA3A AGCHRLEAE7 1 OBLUNX SATPAT

NPUOBPETEHWE AHTUBMOTUKOB B 1,8 PA3A!
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NEKAPCTBEHHAA BE3OIMNACHOCTb

v' Peanu3auusa KOppPEeKTUPYHOLWMNX MepPonpusiTum B
Lenax obecnevyeHns nNpaBUMbHBLIX YCIIOBUMN
XpaHeHus JlekapcTBeHHbIX lMpenapaToB

o YMeHblleHne 3anacoB W cobntoaeHne npaBunl XpaHeHus

pacxodHbIX MaTepuanoB, feKapCTBEHHbIX npenapaToB
(J1M) B noapasneneHusax

o BHeopeHue koHTponsa 3a JlekapcTBeHHbIX [lpenapaTtoB C
NCTEeKaLWmMM CPOKOM rogHOCTH

v OOby4yeHue crneunanucTos,
OTBETCTBEHHbIX 3a coop n
HanpaBrneHue nHgopmaumm o
HeXernaTenbHbIX peakuusax un
npoodonemax 6e3onacHOCTU
NeKapCTBEHHbIX npenapaToB B
Poc3apaBHansop

®oTo: KIBY3 «KKB» (r.KpacHospck), TBY3 TO «OKB Ne2» (r.TiomeHb)




® BcemupHeii AeHb
h 6e3zonacHoCcTH
" nauuMeHTOB

17 cenTalpn

XUPYPIMTMYECKAA BE3OINACHOCTb

v lMpumeHeHue v' MMpoueccHblii noaxon
XUPYPru4ecKkoro Yek-nucra

1. YcuneHue 6e3onacHocTU

faunenTos e 1€XHO10TUN
2. YMeHblUeHUue 4yacToTbl (:PemaMEHT MOATrOTOBKKU K /'HH,J],HKHTOP XMPYPIUYECKOTO K/,!],\
nocreonepauuoHHbLIX OCIOXHEHUN ey «MpoToxon P OTMEHEHHbIX
3. YMeHblLeHUe neTtanbHOCTU sPernameHT MapKMPOBKM MecTa i:-[::;‘;rﬁ:::::ﬁ:ogjn:\‘:z:fr”eﬁ:asa *VH/MKATOP MOC/IEONEPALMOHHbIX
4. CBoeBpeMeHHaﬂ AB-I'IpO(*)VIJ'IaKTVIKa :HOB:::::;:O PristTEbeTe *Hex-nmct Besonackocty '3;,”008),!::?:::EHHOCTb naumenTa
5.

XUPYpPru4ecKoro eMmellateneCctea

KommyHukaumsa onepaumoHHOM
* COM-  TpaHcnopTUPOBKKM "
KOMaHAbl nepefa4un naumeHTa

6. CHwKeHMe KonmuyecTsa \ ~ \
MEeAMLIMHCKUX OWMNGOK Pecy Pesynbrar

CPEOHWN K/O OO ONEPALUN*

XUPYPTUHECKAA AKTUBHOCTDb (%)*

2,9
78,9
76,9
2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
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w2 NAUWEHTOB

17 cenTabpa

BEE3OMACHOCTb B MPUEMHOM OTAENEHUMU (yek-nuncT)

YyeTKoe pa3aenieHmne NOTOKOB NaLUNMEHTOB B MPUMEMHOM OTAE/IEHUMN 4
B MNMPMEMHOM OTAENEeHUM CO34aHbl YC/NOBUA ANA CBOEBPEMEHHOTO OKa3aHUS HEOT/IOXHOM v
NOMOLLX BHE 3aBMCMMOCTUN OT BPEMEHMU CYTOK

NPMeMHOe OTaeNleHne KPYFNOCYTOYHO WMMEET BO3MOXKHOCTb B3aMMOAEWCTBOBATb CO BCEMMU v
noAapasaeneHnamun u cayxbamm

obecneyeHa KpyrnocyToyHass FOTOBHOCTb K OKa3aHUIO MEeAWMLMHCKOM MOMOLM B YC/NOBMUAX v
Yype3BblYaMHOM CUTYaL MU

3KCTPEeHHas NOMOLLb MNauMeHTaM NPU BHE3aAMHbIX KPUTUYECKUX COCTOAHMAX MOXKET ObiTb OKa3aHa v
BO BCEX NOApa3ae/eHUAX

cobntogeHne NnpnHUMNOB KOHONAEHUNANBHOCTU NPU NPMEME NALMEHTOB M OKa3aHUM MOMOLLM 4
peanusauma KOMMNaeKca Mmep, HanpaB/eHHbIX Ha NPOPUNAKTUKY HECBOEBPEMEHHOIO OKa3aHMUA

NMOMOLLM B MPUEMHOM OTAE/IEHUN U CMELLUMBAHUA NOTOKOB MNPU PE3KOM YBENIMYEHNM KOIMYECTBA 4

nauneHToB

NPUEMHOE OTAENIEHUE MOE MEAULMHCKON OPTAHN3ALINM BE3OMNACHO?




® g BcemupHuii AeHb

N 6e30nacHoOCTH
‘_’ NauLMUeHTOoB

17 cenTabpn

yXxXo[nd 3A NAUMEHTAMU

CornacHo gaHHbIMm BO3:

W

ExxerogHo npoucxoaut 37,3 MUNNUOHA NaAeHUN C Cepbe3HbIMU NOCNeaCTBUAMU, NpU
KOTOpPbIX TpebyeTcA MeaNLMHCKas NOMOLUb.

Bo BceM Mupe nannvMatuBHy0 MeAULIMHCKYHO MOMOLLb MONy4YalT CerogHa nuilb
okono 14% nauneHTOB, HYXXAAILWMNXCA B HEWN.

Heob6xoamMmo npoBoAnUTb OLEHKY NauMEeHTOB Ha BbisIBIIeHUE PUCKOB:
- Puck nponexHen

Llikana OLLeHKU MHTEHCUBHOCTHU 60AU

012 3 4 5 6 7 8 910

- Pwuck nageHumn

- PMCK TpOM603M60nMM Ll YmepeHH: W:nan loweubclmmn'ﬂacv:nuua
BHeapuTb CUCTEMbI KOHTPOSS U ynpaBneHUsa 6onbio 59) (&3 e e
Cnepyet obecneunTb yxoAa nauMeHTam M3 rpynn pucka: 4-6 79 10

- [NaumeHTbl, HaxoOsLWMeCca Ha NOCTENbHOM peXxnme
- [MannuatuBHble NauneHThbl

- MauuneHTbl ncnonb3yoLLne BcroMoraTenbHble cpeacTBa (MpoTesbl, TPOCTU, Kpecna
KOISICKW, XOAYHKWN 1 Ap.)

- rlaLl,I/IeHTbl B aroHaJibHOM COCTOAHNA WcTounmkn: https://mww.who.int/ru/news-room/fact-sheets/detail/falls

https://www.who.int/ru/news-room/fact-sheets/detail/palliative-care
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OCHOBHbIe cTpaTerum, CHMmKaroLme pUcKn npwu
oKa3aHuM MegUuLMHCKOM NOMOLLMU

BoBneyeHune .
nauueHToB B OCTOsiHHOE
npoceccnoHanbHoe
napTHepc m KomangHas - passuTie Ans -
napTHepoB npwu “,‘ o N ynyuyleHnUsa CBOUX
OKa3aHuu P > HaBbIKOB U 3HaHWUN
MeAULUHCKOMN no Bonpocam
nomMoLyu 6e3onacHocTu
nauueHToB
®opmMupoBaHme [ ngT |-|e>1<enaTenb|-|b|x
KyNLTYpbI e o COObITUWN, CBA3AHHbIX C )
Be30NacHOCTY B N OKa3aHueM MeaULMHCKOMN
MeaULIMHCKNX -2 NMOMOLLN, Mcnongsosague
opraHusaumsax nHdopmaumm ob6 owmbKax
ANA ynyyweHus npoueccoB
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[Mpu oOHapyxeHn HexenaTenbHbIX COObLITUN
W puckKa ux BO3HMKHOBEHMUS:

»OpraHnsynTe OTKPbITOE 0OCYKAEHME HeXKenaTeIbHOro cobbITUA UIN PUCKA ero
BO3HMKHOBEHUS MEXAy NepcoHanom, NauMeHTOM U POACTBEHHUKAMMU

> PaspaboTalite U peannsyimnte mepbl N0 MUMHUMMU3ALMKU BPpeda OT HACTyN/IeHUn
HeXKenaTenbHOoro coobbITUA MAN YCTPAHEHUA PUCKA €r0 BO3HUKHOBEHMUA

»Wcnonb3yite apdeKTUBHbIE METOAUKM KOMMYHUKALUUKU MEXAY MeANLNHCKUMM
PaboTHMKamMK, NaumeHTaMu 1 PoACTBEHHUKaMMU

»Wcnonb3yite HarmnaaHbIN cnocob npeacrasBneHnsa MHPopPMaLMM No BONPOCam
obecneyeHna 6esonacHoOCTU

»OTMmeYalnTe ycrnexm nepcoHasia U NauMeHToB B JOCTUKEHUN HYNEBOTO
npeaoTBPaTUMOro Bpeaa

»W3yyaTe MHeHMe NnauneHToB, ONbIT APYrMX MeAULUHCKUX OpraHmM3aunii ans
MNOWUCKa NyTEeN ANA yaydlleHna obecneyeHms 6e30nacHOCTU MeAUNLUHCKOM
NEeATe/IbHOCTU
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Kynbrypa 6e3onacHocTu
B MeOULMHCKOU OpraHusauum

P

Kynesrtypa 6e3onacHocTu

3TO KyrbTypa MeauuuHCKOM opraHmsaumn,
OCHOBaHHas 1 nogaepxmBaemas Ha
NpUHUMNax npo3pavyHocTun, 6e3onacHoCTH,
B3aMMHOro AOBEPUS 1 MOAOTYETHOCTH, rae
NPOBOANTCS perynsipHas oLeHka 1 aHanus
OLLIMBOK HexenaTtenbHbIX COObITUN U PUCKOB
NX BO3HUKHOBEHMUS.

KnroueBble (pakTopbl KynbTypbl 6€30M1acCHOCTHU

* WpoeHTndomkaumsa cyLiecTByOLMX PUCKOB NPU OKa3aHUU MegULMHCKOW NOMOLLN

«  ®dopmmpoBaHMe YCNOBUN OS1S1 BbIABNEHNA U MUHUMN3ALNK HEXeNaTenbHbIX CODbITUN U
YCTPaHEHUSA PUCKOB X BOZHUKHOBEHUS

» [loowpeHne coTpyOHUKOB 3a BbiABNEHNE HeXenaTellbHbIX COObITUA U PUCKOB UX
BO3HWUKHOBEHUS

* [lpuBeEPKEHHOCTb BCEX COTPYOAHMKOB K 0becneyeHmnto 6e30nacHOCTM NaumneHToB



® g BcemupHbli AeH

N 6e30nNacHoOCTH

nauuveHToB

17 cenTabpn

.

OueHunTe ypoBeHb KynbTypbl 6€30MacHOCTU B Ballen MeaULMHCKOMN
opraHusauum C NOMOLLbLIO O4HOro U3 BapUaHTOB :

BapMaHTbl oTBeTa

N° CornacHbl nu Bbl co

- T ? AbcontoTHO He coBcem He
Cneﬂyl-Oll.WIM y Bep)KneHMeM H CornaceH

MNoponepxka pykoBoacTBa B ob6ecrneyeHMn 6e3o0nacHOCTU NaLMEeHTOB

A cunTato, YTO PyKOBOACTBO
opraHusaumm obecneymBaeT
1 pabouyto aTmMocdepy, kKoTopas

* | cnocob6ecTByeT 6e3onacHoOCTM
naumMeHToB 1 Ka4yecTBEHHOM
paboTe nepcoHana

A cunTtato, YTO pyKoBOAUTENb
Moero oTaeneHust/ otaena
obecneuynBaeT pabouyto

2_ aTmocdepy, koTopas
cnocobeTByeT 6€30MacHOCTH
naumMeHToB U Ka4eCTBEHHOWN
paboTe nepcoHana

A cunTalo, YTO AEencTBUSA
PYKOBOZCTBA NOKa3bIBaKOT, YTO
3_ ©e3onacHoCTb NaLMEHTOB U
nepcoHana sBnseTcs
npuopuTeTom B paboTe

Onpocruk 1o kyneType 6esonacnoctn HSPSC (Hospital
Survey Patient Safety Culture™ ) aﬁ%aﬁo'raﬂ Agency for
(AHRQ

Healthcare Research'and Qualit - ATEHTCTBO
MHIIHOKIX Mcc”mosa%ﬁ i xace1sY) HoToummic Onpocnuk no kyastype 6esonactoctu KI'TI Ha ITXB «"opoackas 6ompauIa Nedy .Y cth-Kamenoropek.

https://www.ahrg.gov/sops/surveys/hospital/index.html Ucrounnx: https://files.medelement.com/uploads/co/758915331503651150/documents/5f41713ab5157319967bf152150f0f32. pdf
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ANrOPUTM CO34aHUA Ky/IbTypbl O€30MNacHOCTM B
MeANLMHCKOM OpraHm3aLmm

BbicLLee pykOBOACTBO MeAMLMHCKOM OpraHn3aLmnm akTUBHO
y4acTBYET U KOHTPOSIMPYET BHEOPEHME KYIbTypbl 6€30nacHOCTH

Kak
dopmmpoBaTb?

Heobxogumo:

o PasBuBaTb KOMaHAHYO paboTy AN NoMcKa pelleHuid npobnem 6e3onacHOCTU NauneHTa

o ObecneunBaTtb OTKPbITYO 1 MPO3paYHYIo KyNbTYpY, B KOTOPOW COTPYAHMKM MOryT coobLatb 06 owwmbkax,
He onacasCb HakasaHus

o BHeppuTb MHCTPYMEHTbI COBPEMEHHOW CUCTEMBI YNPaBNeHUs ka4ecTBom (0byyeHne, ayanThbl)
o PerynsipHbii MOHUTOPUHT HEXenaTemnbHbIX COObITUIA U PUCKOB X BO3HUKHOBEHMS
o BHegpuTb cuctemy NooLLpPeHNs COTPYAHMKOB, 3asiBUBLLUMX O HEXenaTernbHOM COObITUM

o OrTkKasarbcs oT nogxoga «noncka BMHOBHOIO», BbIABJIATb N aHaliM3npoBarb CUCTEMHbIE OoLINBKM
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[TaumeHT-ueHTpUupoBaHHasA NOMOLLb

NeAaTenbHOCTb, OPUEHTUPOBAHHAs Ha NauueHTa %
MeaunumuHcKas NnoMoLlb HenpepbiBHasA, '
CKOOpPAMHUPOBaHHAaA U AOCTYMNHasn

Pu3n4yecknm KomcopT n amoUMoHaribHoe
Onaronorny4yue nauueHTa

CobGnroageHne LeHHOCTeN, KYNbTYPHbIX U &
HauMOHAanNbHbLIX TPAAULMNA NALUMEHTA U ero CeMbM L]
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MaumneHT KakK napTHep.
PekomeHaauum ona meguUMHCKUX padbOTHUKOB

MpepocraBnaunre

- uHdopmaumio 06
MpepocTaBnanTe NONHyO
anbTepHaTUBax Jle4eHus,
MHdOPMaLIMIO O COCTOSIHUM
0 nocneacTBUAX OTKasa
300pOBbLSA, AUarHose, BapuaHTax

OT NeyeHus
[OCTYMNHOCTb IfleYeHUs1 U NporHose )
3aboneBaHus MpepocraBnaunre
MH(opMaLnm o nHcdpopmaumro o6
COCTOAAHUU N AMHaMUKe O6cyxpanTte ¢ NaUMEeHTOM 0COOEHHOCTAX
3A0POBbA NAaUUEHTa NPUYMHBI KOPPEKLUK npuema
neveHus NeKapCcTBEHHbIX
CoBmecTHOE (" + 2  npenapaToB u 0 Tom,
v C NauneHTom Koraa HeobxoamMmo
NPUHATUE peLueHus MoapoGHo oueHuBaTb
O NnevYeHnun pacckasbiBaiTe o ﬂ‘) 3hcpekTUBHOCTL
BO3MOXHbIX NOGOYHbIX fietenna
Bo3MOXHOCTb adppexrax O6cyxpanTte
NPUCYTCTBUSA U yXoAa B XoAe netenus, Heo6XoaAMMOCTbL B
YNIeHOB CeMbMU BO3MOXHBIX [ONOMHUTENbHbIX
nauueHTa B OCIOXHEHUAX nccnenoBaHUsAX
MEANLIMHCKUX YTouHUTe, KaKas onepauus, Kakou
opraHu3aumsax

BUA HapKo3a NiaHUpyroTCH,
BO3MOXHbIe OCJIOXXHeHUA B Xxoae
onepaummn n B ﬂOCﬂeonepaLWIOHHblf;l
nepuon, eCtb i1 anbTepHaTUBHbLIE
MeToAdbl nNeYvyeHus
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NALMUEHTOB

A KAK MEQULUMUHCKUN PABOTHUK

v'BoBnekaTtb nauueHTOB B COOCTBEHHOE Jfie4eHune B Ka4ecTBe paBHbIX
NapTHEpPOB

v'PaboTtaTtb, npexae Bcero, B UHTepecax 6e30nacHoOCTV NaLuueHToB
v'TIOCTOAAHHO NOBbLIWAaTbL CBOK KBanudpukauuio 1 yrnyonartb 3HaHuA

v dopmupoBaTtb KynbTypy 6€30nacHOCTM NauueHToOB B MeOUNLIMHCKNX
opraHm3aumsx B yxe OTKPbITOCTM U MPO3PaYHOCTU

v CBOEBpPEMEHHO NpeacTaBnsATb MHdopmauuo 06 0OHapyKeHHbIX
owMOKax B fIe4EHUN B UHTEPECAX U3BIIEYEHUA YPOKOB A1 6€30nacHOCTU
nauneHToB
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NALMUEHTOB

A KAK OPTAHU3ATOP 3APABOOXPAHEHUA

vUHBecTMpOBaTb B 6€30NaCHOCTb NAaLMEHTOB, TaK Kak 3TO0 NpMBOAUT K
9KoHOMUM cpeacTs (4o 15% pacxonos)

vHBecTUpOBaTb B 6e30MacHOCTb MauUeHTOB, YTODbl CNacTu XXU3HU U
YKPENUTb A0BEpue Mexay naunueHTamm u CUCTEMON 30 paBOOXPaHEHNS

vCoenatb 06e3onacHOCTb MNaUUEHTOB MPUOPUTETOM MeOULIMHCKOM
opraHusauumn \ permoHanbHON CUCTEMbI 3APaBOOXPaHEHUS

vToowpAaTb nNpeactaBrieHne UHcgopmaumm o6 owubKax B MHTepecax
N3BreYeHns Ypokoe ansa 6e3onacHOCTX NnaumMeHToB
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MpaKTnyeckne pekomeHgauum — 310 3P PeKTUBHbIN UHCTPYMEHT
cobnopgeHna tpebosaHuu npukasa MuHsgpasa Poccm Ne381H

MpeanoxeHus (NpaKkTMuyeckMe pekoMeHaauuu) Poc3apaBHaa3opa OXBaTbiBaloOT

McuepnbIiBaloLMi NepeyeHb BONpocoB obecneueHns 6e30nacHOCTU NaUneHTa:

CCbl/IKa:

Pa3genbl pekomeHgaummn

1. OpraHusauma NOMoLLU Ha OCHOBE AAHHbIX
DOKa3aTeNIbHOW MeaULUHbI;

YnpasneHue nepcoHanom;
dnupaemuonornyeckan 6e3onacHocTb;
JNlekapcTBeHHan 6e30NacHOCTb;
Xupypruueckaa 6e3onacHoOCTb;
be3onacHOCTb 06paLLeHUA MegULMHCKUX U34eNui;
OpraHusauma paboTbl NPUEMHOrO OTAENEHUA,
HEOT/I0XKHO MOMOLLMK;

MpeemcTBEHHOCTb NOMOLLY;

9. WpeHTUOUKaALUA NMYHOCTU NALUEHT];

10. Be3onacHOCTb MeAULMHCKOMN cpeabl;

11. OpraHusauuma yxoga 3a nayMeHTamu

YutaTb
PekomeHaauumn

NowuARWN

o

BHegpeHme coBpeMeHHOM CUCTEMbI YNPaBEHNA Ka4eCTBOM M 6€30NacHOCTbI0 MEAULIMHCKOM AeATEIbHOCTU
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[JocTynHbl AnNsa ckayMBaHUs Ha cauTe nqi-russia.ru

PekomeHaaumm

PeKOMeHAauMM PekomeHpauum ana Me,DMUMHCKOﬁ PeKOMeHAauMM El,.rlﬂ
AnsA cTaunoHapa AN NONMUKITUHUKAU na6opa1‘opum cTomaTolsiornm
. .’. o L]
ElEA e

AT

Ckopo 6yayT onyonunkoBaHblI:
[MpeanoxeHust (NpakTUYeckne pekoMmeHgaumm) ans guannsHblX LEHTPOB,
ONs opraHn3aunmn, OCyLLECTBIAILMX CKOPYHO MeOULMHCKYH MOMOLLb
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PE3YNbTATbl BHELUHEW OLUEHKU MEOULUMHCKUX OPIFAHU3ALIUA*
HA COOTBETCTBME TPEEOBAHUAM NPAKTUYECKNX PEKOMEHOALUN

I'IepenMBaHme ,CI,OHOpCKOI?I KpoBU N ee KOMIMNOHEHTOB

0
O6palleHne meanLUMHCKUX U3aenmni 58,8%
MpeemcTBEHHOCTb MEANLMHCKOM MOMOLLM 55,8%
BesonacHOCTb cpeapbl U yXop4, 3a NauMeHTamm @ 52,2%
JKCTPEHHasA U HEOT/IOXHaA NOMOLLb 41,7%
NekapcTBeHHana 6e3onacHocTb  (AH 40,2%
Xupypruyeckas 6e30nacHoOCTb 31,4%

NaeHTuduKaums naumeHToB

HACKOJ1bKO BE3OINACHA
MOsA MEOAMUUHCKASA
YnpasneHue nepcoHanom (& OPIrAHU3ALUNSA?

Anuaemmonornyeckaa 6e3onacHocCTb

(]

BE3ONACHOCTb CUCTEMbI 3APABOOXPAHEHNA — OTBETCTBEHHOCTb KAXXAOIo

*IMo pesynbratam BHeLWHeN oueHkn 50 meguumMHCKNX opraHmsaunm n3 19 cybbekToB
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M3MEPUMBbLIE PE3YJIbTATbl BHEOAPEHUA NMPAKTUYECKUX
PEKOMEHOALIMA POC3OPABHALO30OPA
[MpakTnyeckne pekomeHgaunm PocagpaBHag3opa ABNAKTCA OCHOBOW ANsi NOCTPOEHUs 9 EKTUBHON CUCTEMBI

yrpaBneHnst MeauLMHCKOI opraHusaLmeii, obecneuvBarolleit BbICOKOE Ka4ecTBO M 6e30mnacHoCTb
MGJJ,VILI,VIHCKOVI AeATesibHOCTU

CHmxeHune NeTanbHOCTW: obuen NeTanbHoOCTH,
AOCYTOYHOM neTanbHocT oT OWM, neTanbHoCTM OT
OHMK, coyeTaHHOW TsXKENoM TpaBMbl 1 Ap.

YBenunyeHve nokasarenei YOOB/IETBOPEHHOCTU
MaUMEHTOB KAayeCTBOM  OKa3blBaeMOW  MEAMLMHCKOA
MOMOLLM

YBenuyeHve achdeKTMBHOCTM 060pOTa KOWKWU, CHUDKEHUE

KOWMKO-AHSl,  ONTMMM3auMsl  KoeyHoro  ¢doHaa B
MeANUMHCKNX OpraHmn3aunsx

OnTMMM3auMa  pecypCHOro  ynpaeneHuss  (CHWXeHue
Hea(peKTUBHbIX (PUHAHCOBbLIX 3aTpaT B pe3yfbTaTte

paunoOHanbHOro UCNoJ/1Ib30BaHNA NEKAPCTBEHHbLIX CPEACTB,
YMEHbLLEHNE yucna ,EI,Y6}'IVIDYIOLIJ,VIX KIIMHUYECKUX

aHa/IM30B, CHUXKEHNE KONMNYECTBA WTPadHbIX CaHKLMI)

Pecny6nuka Bypatua
4 CHVI2)KEHVIe [OCYTOYHOW neTanbHOCTM OT uHdapKkTa Mnokapaa ¢ 68% o 32%

3a 2 roga
Pecny6auka TatapcraH
o

HVKEHWe rocnuTanbHoN netanbHocTh ot OHMK c 10.5 Ao 7.8 3a 2 roaa
v CHWKeHWe rocnutanbHol netanbHoctn ot UM ¢ 5,5 fo 5,1 3a 2 roga
v' CHWXeHWe neTanbHOCTM OT CoYeTaHHoW TpasMmbl € 18,4 oo 11,8 3a 2 roga

Pecny6nuka bypsatus

v TloBbIWeHWE YAOBNETBOPEHHOCTU NauneHToB ¢ 59% A0 91% 3a 2 roga
Pecny6auka TatapcraH

v/ MOBbILIEHWE YAOBETBOPEHHOCTH NaUMeHToB € 75% a0 87,3% 3a 2 roga
UpkyTtckas obnacrtb

v' NoBblLWeHWe yaoBneTBopeHHoCTH ¢ 81,2% a0 91,7 % 3a 2 roga

Pecny6nuka TatapcraH

v CHWXeHWe cpefiHero Konko-aHs ¢ 8,9 aH. ao 8,3 AH. 3a 2 roga

r. MockBsa

v\ coKpalLeHue AnnTenbHOCTM npebbiBaHUs NauueHTa Ha kolike ¢ 8,4 aH. ao 7,1
OH. 3a 2 roga

r. MockBa

v COKOanJ.eHme 06bEeMOB LUTPAdHLIX CaHKLMI co cTopoHbl CMO 1 ®OMC fo 1,0-
0,7% (cny4aes)

PecncyGnuKa bypsiTus

v" CokpalleHne o6beMoB LWTpacHbIX caHkumii ¢ 0,57% po 0,46% 3a 2 ropa
(mons wrpacHbIX CaHKUMMA OT 3apaboTaHHbIX (DMHAHCOBLIX CPEACTB 3a
OKa3aHHble MeULIMHCKNE YCITyrn)

v' YMeHblUeHne uncna aybnmpyrowmx aHannsos Ha 10% 3a 2 roga




KYINbTYPA BE3OINACHOCTU NAUUNEHTOB —
OTBETCTBEHHOCTb KAXAOOIO!

MbI MOXeM cnacTu TbICAYMN XKN3HEN, YMEHbLUUB
KOJNIM4YECTBO HeXenaTelbHbIX COObITUN,

U caenaTtb 3TO MOXeM TOJIbKO BMmecTe!

]
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ey JoleHTON Meponpuatuna BcemupHoro
AHA 6e30nacHOCTM NaLUueHToOB
B 2020 roay:

Bbicka3biBanTecb U NnpoBOoAUTE

MeponpuaTUA B NOAAEPKKY BCEPOCCUNCKASA ONUMNMALA
BceMupHoro aHs MO BE3OMNACHOCTM B 3npaBooxpaHeHun

6e3onacHocTu nauuneHToB! MHTEPAKTUBHOE NJIOCOBAHUE
MefpabOTHMKOB MO akTyarnbHbIM BONPOCcaMm

, 0 I@' 6e30nacHOCTM NaLMeHToB
—_—e e

BCEPOCCUNUCKUU KOHKYPC
#/lenbbe3onacHocTtullanieHTOB «JIMOEP KAYECTBA B 3APABOOXPAHEHUWN»
#PatientSafetyDay ONS KOMaHg cneunanmcToB, peanvM3oBaBLUNX
yCneluHble NPOeKTbl, HanpaBneHHbIe Ha
ynydweHne KadecTtBa n 6e30nacHoOCTU
MEeOMLNHCKON OesTeNbHOCTH

NHdbopmaumsa o npoBegeHun meponpuatuii BcemmpHoro gHs 6e3onacHoOCTM NauMeHTOB Ha canTe
PIrbY «HaumoHanbHbIN MHCTUTYT KadyecTBa» Poc3gpaBHag3opa

MockBa, CnaBsiHckas nnowagb, 4, c.1, nogbesn 4,
Ten: 8(495)980-29-35, info@nqi-russia.ru
canT: www.ngi-russia.ru




